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Format for Response rate of Citizen Grievances measured for the last FY P16

Grievance Redressal Report

Municipal Corporation of Vellore City Municipal Corporation

Year 2024-25

Water charges regularly

N ] Mode of Sector I
Receipt ‘ Citizen Status Actual
D; f g |
S.No Complaint ID R::i;t ' (Online/ ‘a(:?;::":" Section Nature of Complaint Charter  (Resolved/ | Dateof | Resolution
| Ofline/ R ds etc. ) Timeline for ~ Pending/ | Resolution \ Time
J Helpline) oads e paal I resolntion  Escalated) \’ (Days)
— I | L
J 1 would like to express my deep sadness regarding the lethargy of the workers while |
| laying the new road. During the process, we requested them to correct it and lay it l
1‘ ‘\ ) properly, but they responded that they had already done it correctly and couldn't make ‘
1 035/CP/24- | 22-un-2a | Oni Roads -Other [. . any changes. / UB\W SMenev SI0&ELD GUIME OFTETETTFET Glingsarons |
25/0006668 Zi-jun-24 | nline Issues NEINeering |@muug &GS sl 2APHS UBSSSMS 6516l &85 65T H Cmar 5 Days Resolved 26-jun-24 | 5 Days
| | qu{s\)um_mm Gungl, 2msF FRQOFLG RURISTS amausHE 0T |
| | aqsug&srf]Lm (gs,mfhi,ms A HSCHMID, QLETTE) SIUTHET MG 6T HHET e
| errﬂu.mss" Qeru:lgjsxﬂl;l_g,rrssum, 6THS MHOHEOLD QFIW PG WeN6Iema) 6T mID
| uBevellggery.
I T | L
035/CP/24- | | ) On Line Dear Sir, Made the property tax payment on 16 Sep 2024 for the amount of Rs.735 for |
2 25/0021761 | 16 er-24 Online Payment Revenue the assessment number 035/035/900035. but it is not reflecting in my payments and 30 Days Resolved 20-Sep-24 | 5 Days
J unable to take the receipt print out. Bank reference number : 462655681578
"' Dear Sir/Madam,
“ I'need correction in my son A. AGILAN Birth Certificate 86/2012/29, registered |
035/CP/24- ‘ Birth Father 17/01/2012 ;
3 25/0031871 | 06-Dec-24 Online Name Health Father name mentioned as ARUNKUMAR RAJENDERAN 3Days  |Resolved 09-Dec-24 | 3 Days
| Correction Correct name is ARUNKUMAR RAJENDRAN [ |
I Kindly issue the certificate with modified name |
1 sions, pls do the needful I L
035/CP/24- I On Li Sir/Madam, Payment done online through Gpay to commissionarate of Municipal T
4 13-Dec-24 Online nune Reven dministration billdesk f i i 3 i 16-Dec-24 | 3
25/0032406 J Payment ue adminis! on billdesk account for my connection number 035/014/901067 but bill not 0Days |Resolved 16-Dec- Days
] yet received for my connection instead bill issued to another connection I
035/CP/24- . On Line I paid balance ? 10 for my property tax through online by UPI today at 2.30 pm. It is not |
06-Jan-25 Onl; X - |
l 25/0034799 I Jan IR Payment Revenue refelcted and updated in your system. Please check the status and let me know 30 Days IResolved | 09Jan-25 3Days
035/CP/24- On Line I tried to pay balance amount ? 10 through UPI and could not pay due to net. | am unable "
25/0034781 06-Jan-25 Online Diigment Revenue to do as it says pending. More than 2 hours. Please fix as aborted transaction should be 30Days |Resolved | 09-Jan-25 3 Days
v cleared to make fresh payment
I have not received water for the last 10 years (Ten years) but the concerned authorities
035/CP/24- - i
25/((031285 01-jan-25 Online xg;::ss "PPY” Engineering New commection given on 30Days  |Resolved | 09-an25 | 8 Days
30/12/2024.
I have not received water for the last 10 years. But the concerned authorities taxing me
regularly.After many times my
30/12/2024. From 30/12/24 on wards they asked me to pay




] | modeor | < . . R
| nate | Receip " coton | citizen Status Actual
| Complaimuip | Dot Onliy | (Water s Charte
| weceipr | € e Sanitation ection Nature of Complaint harter | (Resolved/ | Dateof | Resolution
| | OfMine Ronds ofe ) Timeline for | Pending/ | Resolution Time
i ; 4 | Helpline) o resolution | Escalated) (Days)
| ‘ | Underground dratnage tax patd thrangh onlinsf PAY TMjon 1701 25 hor rareipt nnt — —
o 035/CP e i oe | | on Line penerated /g e sosman g mespdmeran anflan) Aeamantiiy ger g
[;5 2003510 8-Jan-2h Online Payment Revenne (Guflunb)apenn 1701 25 syammn Qs s S\ e Qenchr AT 1A) Ny mrrefldramar 10 Days Resolved | 20-Jan-25 2 Days
‘\ { | SRS g & fUTTAROND QNN O 515 F) 15507 3 AT et ()0 '
—— . 4 4 J 2501720036139 | 1 |
| Tax reduction / mrer urgeauiley Hrgmin mi0 S5 2022 ) 1k mrar arflani |
10 12 an.2% ‘ax Pleati GODES HQHOASH BB (1he LB anAamar aar namaraiufer |
( 12-lan-28 Online Tax Fixation  |Revenue £_LOBeH GD®DOAUTHID H)fTE\)lD!Tﬂ el Qe b5 mmqnmn"lr.’n BT@ID DHT T W Davs  Resolved | 20-Jan-25 8 Days
LU &8 61(H) & 65 UM eV, HNMBLIME 3 a1, 607 () % 615 & 5 e DFHrTanmanL
SBAUD 2024-256@ SLNAGOTET QABransuNanar & ags 2mm i dreatsar
R S - . R - iy B i
loss op s Request for T T
11 125 10044471 Online New Trade Health trade licenses / trade licenses 20ays  Resolved 25-Mar-25 \ 2 Days \
1 License
! S R
035/CP /24 On Line my assessment no 035/027/900612 and old no 035/2407401, unable to pay the tax
12 250045056 | Online Payment Revenue through online as | am getting only sorry message as unable to pay try again. | was trying 30 Days  Resolved 29-Mar-25 1 Days
l ; for the past two days. Please rectify the issue and allow me to pay the tax through online. |
<+ " 4
i ‘ In the Zone 2, ward -21. underground sewer work is going on backside of my house “‘V
-  |035/CP/24- - : . . |They are blasting the place and we are not able to stay in the my house. Continuously
1 { - | 27-Mar-25 Onlin Others 7 Da o 03-Apr-25
° 257008492 | " l N Engineering they are doing this work because of this work my house is shaking and possible chances Days Resolved 03-Apr-25 7 Days
| | for cracking. Kindly take immediate action to stop this blasting.
| ‘ Property Tax 035/007/901904 A. BALACHANDIRAN WARD-07 11/3,BHEL NAGAR 1 ST
|
lOSS/CP/ZA- | . ) Property Tax STREFI',B‘HEL NAGAR,DH‘AR'APAD'AVED'U ‘
14 | 27-Apr-24 Online Revenue The receipt for 2023-24 isn't available in the portal. The counter staff are also notina| 30 Days  Resoived 30-Apr-24| 4 Days
|25/0001858 | Others |
{ | position to issue the receipt. My property tax a/c has more than Rs.10000 (owing to |
1 |
| | excess amount collected earlier, | | l
5\ | HAVE PAID NEW PROPERTY TAX AMOUNT ON 2019, DUE TO THAT CURRENT | T
035/CP/24- | Property Tax PROPERTY TAX AMOUNT HAVE BEEN ADJUSTED TILL 2029. REQUEST YOU TO i \
15 5/0012872 | 03-Aug2 Online Oth’:rs Revenue PROVIDE DUPLICATE SERVICE REQUEST BILL COPY FOR ASSESSMENT YEAR 2024 FOR | 30Days  Resolved | 27-Aug-24| 25Days
LOAN PURPOSE. (NEW ASSESSMENT NO 035/006/00957 & OLD ASSESSMENT NO \ |
035/660692) | 1
I had made payment for the property tax through tnurbanpay website, in the receipt
035/CP/24- the mobile number of mine is displayed incorrect, when | tried to look into my profile |
14-Nov-24 i ! 30Days |Resolved 06-Dec-24| 23 Days
N 25/0029985 o Online Others Revenue the mobile is correct (9442291425). Also in the profile the street name is given as . |
} TKM Garden. .| could not able to correct it online.. Kindly help me correct the same /
035/CP/24 ::N ¢ Please note we had filed an application for ptax registration vide service request
17 28-Nov-24 Online essmer_i Revenue number 035/CP/24-25/0030559 dated 21/11/2024. But we are not received 30Days  |Resolved 09-Dec-24| 11 Days
25/0031243 of Profession s . N liest. /
Tax profession tax number for making payment. Pl issue the same at earliest.
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Date of
Receipt

Modeof |

Receipt

(Online/
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Helpline

Sector
(Water,
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Roads etc)

Section

Nature of Complaint

035/CP/24-
25/0032631

16-Dec-24

Online

On Line
Payment

Revenue

Respected Sir, | have paid water tax amount of Rs 14760 r?\mugh gpay online by |
tnurbanepay website for my connection number 035/014/901067 hut it has been |
paid to Yuvaraj water connection from kundrathur municipality because of server
error which is shown in my profile my payment. Please provide the bill for my

connection number. /

035/CP/24-
25/0031415

30-Nov-24

Online

Water Supply
- Others

Revenue

Address change for water tax bill /

Citizen
Charter

Timeline for | Pending/
regolution | Escalated)
e

30 Days

(Resolved/

Resolution

Actual

Dateof | Resolution

Time
(Days)

T
Status ‘
|
L

|Resolvad 16-Dec-24

1 Days

30 Days

Rasolved 13-Dec-24

L |

18 Days

035/CP/24-
25/0033162

22-Dec-24

Online

Others

Revenue

Wrongly paid the water tax due wrong name is showed in my account. /

30 Days

|Resofved 06-J3n-25/

15 Days

21

035/CP/24-
25/0033195

23-Dec-24

Online

Others

Revenue

As per my account my property number is 035/033/900166. It was showing arrears
of Rs. 2400 towards water tax (Reg. No. is 035/CP/24-25/0033157). So, | paid the
amount through online when the payment was done, it is showing THULASI,
Contractor Arumugam street, Vasanthapuram, Vellore. | am surprised to see the
name change in my account number. | have already paid the water tax for Rs. 2400/-
on 01/05/2024 and the reg. number is 035/CP/24-25/0002420. | request your good
office to either revert or treat this amount as advance for next year tax.

Moreover, kindly do the error correction accordingly.

The Payment details are as follows:

Receipt No.: 035/CP/24-25/0033157

Assesment No.: 035/033/900166

0Old Assessment No.: 035/17615

Receipt date: 22/12/2024 11:06:22

Amount Rs. 2400/-

Kindly reverse the payment and do the needful /

30 Days

|Resclved 06-Jan-25|

14 Days

22

035/CP/24-
25/0034039

29-Dec-24

Online

Tax Fixation

Revenue

Tax reduction / BeiT GeuguTy SVUTLTLD, eTetdT 1 GSHMSETL LILN6TmaTS 0S5 ®,
DSy, HTCVS Cr@), FTUIBMSLILTD, CuphsarL elonssSdh aufss
UGHCHET. QbS oIG TaTHEG AFNTHSLTAE. AFSHHETS Qeuail (&S

175 eurfl SLIg. E\CMEDT. 50 UEBL LILenWITer @b 5@ 2100 F&IT

2|1q. (306270) Q& TTOTL&I. CLOGILD RAT &FFGeu eTevoTenl1e QFTSH6 R LSS
446ug) QUMTTILQID @ETATT(H UGS 52 ug! UTFIQQID UGS DEI. SHEWLWLD
@l hH6G (&FTHs aurfl, GLienu aurfl 2. LIL) 13,582 epUIMLSETTS
UGLSHDES Bljeurd Qg e ererer. @b el B savreumg LNiflss
aufl efl§\&giemenany. )66 6T0TETOT LI & 1L 65T @) 6601 S BI6TCETE.

aaTGe GLHEMITL QFNTSHMET R OFTSSTS LHLILIE &g 44 ug!
UL eTeur 1 G&MB e LIL6Teneng Qgm, FTWIBTSLILTL Q& TSE
TS B 2 ety HULE QFwLg @G auflwns Blierrulss SGLMD
CHLHEQETETRCDET. CLgILh 6Taré G eBssIUL L auifl W& :4Hs Siatalled
2 _gengmey Egmiiey OF g el GoODSS SO CHLHEASTETHCHET.
Gugib O&TsSer aurfl ararg ST QUK 2 6TeTg!. HeuF&HeT Flev HTeuld
2 L 6b Hefleydm 28-02-2021 {601 & MEULDMENTT, HS60T LINE&

30 Days

Resolved 09-Jan-25

11 Days




Complaint ID

I (Water
Sanitation,

T
.
|
:

/ MA_NS‘_EUHEI l Roads etc)
035/CP/28- ) INome

23 |25/0032481 18Dec2 Online |

1
|
!
|

[ Citizen Status Actual
Section | Nature of Comptaint Charter  (Resoived/  Dateof

resolution  Escalated) (Days)
Reveniue Applied for name transfer online on 02/11/2074, 6l repw the #2135 53me 35 rared S
Transfer /

035/CP/24-

24 25/0033866

| |Property Tax MY NAME IS S G SIVAXUMAR BUT i8N MY DROBERTY Tay er T waswRoNeLy |
27-Dec-2a | Online lothers Revenue AS R SIVAKUMAR P17 RECTIEY THIS [ orgir £
| aer L6 el 1886 218 gaimE 7 Fay

4 S
| Dear Sir/Madam,

|

|

Edalle” 282

WELTT BTG n
o7 8 drorgy

| am writing to bring to your attention 3 serigus heatth rzraed 22584 Ty Yre wyeCionmy
of sewage water from 2n adjacent property The house i suestion e nrmemedat,

! | | large number of tenants, and #t appears that the drainage spstem « rademumte
| | | ‘ manage the waste generated. This has led to contamination of my sorowst water
‘ putting my family’s health 2t severa riskc.

Despite multiple requests to the owner of the progerty, they ~ave rafused o sddracs

| | the issue. | visited your corporation office personally to 2scaiate this martar

035/CP/24- 03-J2n-25 : Online Building Plan |Revenue However, | was redirected between departments — first 5 the Hezith Jegarmar: 30 Davs
125/ 0034528 then to the Engineering Division, and finaity asked 1o 3ppreach tha Shensacam

‘g Regional Corporation Office. Unfortunately, there has teen ng rasgonse or sction
| |
]
|
i

25

from any of these departments.

It is alarming that such negligence continues, 2nd | f2ar action will oniy 52 “acen 32
| 2 major health crisis or loss of Iffe. | 350 wish 1o urderstand now the 3620/ ST
2D0EB06 SiGBesder Slus 2B50TT M LTTIES
l afsRana]. siajsalar 2158 55 CutauriB, sar £LG Fassa 3o
| Qeauey) By 558 sizmerl LTESETE. B8 va 5o z5a
{ |2ermsBwsBhel Oulu ausms gHuRsBuaTE
j QAbsL Ujéramaaw 255 L ud 2 flemnwnanfit 2855weD
‘ \

{ |

Dear Sir/Madam,

| am writing to bring to your attention a serious hezith hazard causec oy e cverfiow
of sewage water from an adjacent property. The house in question accommocares 3
large number of tenants, and it appears that the drainage system s inacequarz o
manage the waste generated. This has led 1o contamination of my sorews warer,
putting my family’s health at severe risk.

{ Despite multiple requests to the owner of the property, they have refusec 1o 200r2ss
| the issue. | visited your corporation office personally 10 escalate this mamar

| However, | was redirected between departmants — first 10 the =ean Degariment,

‘i then to the Engineering Division, and finally asked 1o approach e Shencaskam

| Regional Corporation Office. Unfortunately, there has been no response or 2c00n

s from any of these departments.

it is alarming that such negligence continues, and | fear action will onry D 3«en 3720
3 major health crisis or loss of life | also wish 10 understana now the 30,20/ 555
2005806 2eBpda flns 28507E 55585 TTIET

| afsBana] sajsale 2z 87 Cotunal, gar &L 3 Sasss ST
{ | ‘ Ceudy Ban B Sip@maL LT & 28 7S Elour=ry

CrneaRy B meE i O 2 D2 s

035/CP/24- e
) Building P R
26 25/0024525 03-Jan-25 Online lan




"~ Modeof - —
Date of Receipt :‘:,‘::: | Citizen Status Actual
Complaint ID Receipt (Online/ ‘ian|lalln;| Section Nature of Complaint ‘ Charter (Resolved/ Dateof | Resolution
Offline/ ARnads e ') | Timqline. for | Pending/ | Resolution | Time
Helpline) T | resolntion | Escalated) (Days)
035/CP/24- - i Property Tax Sir, | have made water tax payment on Siepmrmher' 9th 2024 for my water connaction %
25/0034567 an Online Others Revenue number 035/014/901067. But bill is not yet generated for my connection number. || 19075 L"‘ESO"’E" \ 22-Jan- 25\ 19 D: i\
035/CP/24- Birth As my baby h)laster Shaik syed jazlaan v;as born on;7 - OK ffoilrr‘a‘;.iidl\;!?;'ﬁr)",pwp| : L
25/0035575 13-Jan-25 Online | ¢ egistration | €2 VELLORE and i got my baby's birth certificate from the Vellore city muncipal | 15Days  |Resolved K Jan-ZSK 12 Dﬂ
2 ol iim bbbl cadail : ik Laakal PP |
035/CP/24- v it on Ii T 1
25/0037019 S Online |Others Revenue 2::;: 22‘?;‘2::? p‘i::::a n:;:;tzhi/ii:hdg::;}::::? 7 untto payitonline because e | g bays  |Resolved \ uwmzs\ 13 Day J
035/CP/24- SUC tax has been demanded enormously for my property for the years 2017-13 “ T
25/0040168 19-Feb-25 Online  |Others Revenue  [2018-19,2019-20,2020-21,2021-22,2022-23,2023-24 & 2024-25 where in \'ve paid | %0 Days  Resolved \ 04-Mar- ZS\ 13 Days \
the SLIC tayes of all the vears Kindly check inta vaur section for ceference | L |
| made a payment for property tax and water supply after logging in to the website on'\ i
20/02/2025. | |
While the property tax payment went through correctly for 035/CP/24-25/0040182, \ {
the water tax was wrongly paid for 035/CP/24-25/0040184 for an amount of | |
035/CP/24- ) Water Supply Rs,9:600/- throu.lgh Auth 1D of the transaction 5137.16 towards a wrong person. Thg {
25/0040573 22-Feb-25 Online - Others Revenue service connection number po.pped from the website due to some error on your side. \ 30Days  Resolved | 15-Mar-25| 21 Days
While | have subsequently paid for 035/CP/24-25/0040182, when | asked the bank, | |
am asked to check at your end for the refund. | am told that if the merchant has not \
received the amount, revert us with the merchant confirmation letter to initiate the |
dispute request. | |
Could you please rectify the mistake? / \ |
| raised a name transfer request long back, still there is no update, please find the \
details below |
22%5:(/)28:—0 24-Feb-25 Online ?raar:\‘sefer R 1 30Days |Resoived } 15-Mar-25| 19 Days
Request: 035/CP/24-25/0033117 l |
[Tax: 035/023/901098 / | ‘

e




33

Complaint ID

Date of
Receipt

035/CP/24-
25/0039948

18-Feb-25

Mode of
Receipt
(Online/
Offline/
Helpline

Online

Sector
(Water,
Sanitation,
Roads etc.)

Nature of Complaint

Property Tax
Others

Revenue

Request the correction of the property tax and SUC over valued 1 B ®\BT
&. [BITITTUW6wDTe0T> B.Sc., B.Ed.,
6TUOT 1 &M EUuTL LI 6Ten eSS @H>
DY, TCG Cr®), FTUiBTSLILTD>
IV TLD, Geugumij 632001.

QUIBH: )
QLENGTWITETT /RTO
Caugn LTHETTLE>
Geuguny.

LW,
QuT@eT : aufl B GMPLIL| FOLOBSIOME.

[5IT6IT CEUGT SHVRTLTLD> 6TEur 1 CangaLULeTaensa5®> D.KM. HTCZ
cyn@»> FTuBTELLTD> GupsaL elanssHd afss UGB CDET. AHS
oSG eTaTEE QFTHSLTME. ASDHSTE AUl (016G WamPWs aufl sLIg

Gugilh RET &G aaTalldr AFTSHET R LGS 44015 QUITFIGHID
QETOTTEH LGS 52 ugl AIMTIID GHDS. SHEFLWID @aefl9D&E&
(Q&nss aifl> GLaL auifl 2L LIL) 135582 @BLMLISETTS UGLSBDES
Biewniuib QFwg 2 etetany. @b aurfl Sip sarLang Iss aurfl
ESEFA 7. @) 6165 GUTEUITLILI G5 SIL6IT (@) 600637 G 6iT G EITeaT .

TaTCe CLHEMTL QETSHMET R AFMHSHTS WHUIIE QF LIS 44 Ul
ML erevr 1 G&mgeaurLLiLllaTenaTs Q5 m> FmuiBnglyrb QFTss!

| sseuertg B drateungy wHULE QFig @6r aufiwns pljaruilss G0

Qu(B S CDEDT. 50 QUIBL. LIRENLOWITET @bS &f®) 2100 ST SiLq. (30x70) QS TETL .

Actual

Citizen Statns |
Resolution

| Charter (Resolved/
| Timeline for | Pending/ Time

resolution | Fscalated) (Days)
IR FN————— T | S

Date of
Resolution

30 Days

.

3
CommisSsioner
Vellore City Municipal Corporation
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